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Healthy Homes Specialist Credential
Credential Examination Program Candidate Information

For as long as NEHA has existed, NEHA has strived to elevate the standing and respect accord to those who practice
environmental health. One of the mechanisms used by professional societies like NEHA to achieve such a goal is the one of
credentialing. Through a professional credential, one evidences to both their employer and to the public they serve that they
are competent to carry out the duties and tasks expected of them. Such a mark of distinction also serves the practitioner
inasmuch as the effort expended to gain such a credential often leads to higher levels of individual compensation and regard, as
it should. NEHA’s mission is to advance you — pure and simple. Few professional fields are growing and changing as rapidly
as environmental health. Attainment of the HHS credential demonstrates professional direction, achievement and the
knowledge to carry out functions and duties of a technical nature in a responsible manner.

About the Healthy Homes Specialist Credential
The Healthy Homes Specialist (HHS) Credential is the newest addition to the National Environmental Health Association’s
(NEHA) eight other credential offerings. It was developed in partnership with the National Center for Healthy Housing
(NCHH) and the National Healthy Homes Training Center & Network.

The HHS exam tests your understanding of the connection between health and housing, enabling you to take a holistic approach
to identify and resolve problems that threaten the health and well being of residents. Please visit NEHA’s web site for
additional exam description and content at www.neha.org/credential/HHS.

Is the HHS Credential right for you?
If you are a professional in one of the groups below, you may be interested attaining the Healthy Homes Specialist credential:

1. Individuals who have been certified or licensed as lead risk assessors, radon measurement professionals, or mold
professionals—These individuals have developed a basic expertise in a specific environmental hazard in the home and are
interested in expanding their capabilities and services.

2. NEHA Registered Environmental Health Specialists seeking to demonstrate their experience and expertise in housing.

3. Public health nurses seeking to document their expertise in healthy homes.

4. Health department and housing agency staff seeking to document their expertise in healthy homes or better position their
agencies to receive U.S. Department of Housing and Urban Development (HUD) Healthy Homes grants.

5. Licensed pest management professionals seeking to expand their services—Resolving pest problems using integrated pest
management techniques essentially relies on a knowledge base similar that of the Healthy Homes Practitioner.

6. Certified home inspectors seeking to expand their business by adding healthy homes to their standard services.

ExAM REGISTRATION AND ELIGIBILITY
Eligibility to sit for this credentialing exam is determined by the National Environmental Health Association (NEHA).
Applications and fees must be submitted to NEHA for review. For applications and additional information about eligibility
requirements, please contact: National Environmental Health Association, 720 S. Colorado Blvd., Suite 1000-N, Denver, CO
80246, Phone: 303-756-9090, ext. 337, E-mail: Credentialing@neha.org.

To be eligible to obtain the Healthy Homes Specialist credential, you must complete the Application for Healthy Homes
Specialist (HSS) Credential and meet the following criteria:

1. Be at least 21 years old,;

Have five years of experience in housing, environmental health or public health;

Achieve a score of 70% on the qualifying examination; and

Successfully complete an on-line assessment exercise.
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Exam / AppLICATION FEES
HHS Credential exam fees are $150 for NEHA Members / $205 Non-Members designated as follows:

Non-refundable Application Fee: NEHA Members $25  Exam Fee: NEHA Members $95  Assessment Exercise Fee: $30
Non-Members $50 Non-Members $125

TRAINING AND Exam DATES
While training is not a prerequisite to obtaining a credential, individuals who have completed the two-day Essentials for
Healthy Homes Practitioners course offered by the National Healthy Homes Training Center and Network will have the
foundation they need to succeed. All course materials, including the exercises and videos, are available on-line at
www.healthyhomestraining.org/Credential

NEW! The Health Homes Specialist Examination is now available via computer-based testing at LaserGrade Testing Centers:
1. Contact LaserGrade at 800.211.2754 to schedule your exam. Exam appointments must be scheduled at least 24 hours in
advance.

2. Payment must be made to LaserGrade testing centers. Upon completion of the exam, candidates will receive an “Exam
Completion Letter” to present to NEHA.

3. Candidates will have the option to choose an e-mail or fax confirmation of their exam time, date and location.

4. Pre-approval for the HHS credential is not required. However, exam results will not be released until NEHA’s HHS
credential application is complete and credential fees are paid.

5. One valid, non-expired government issued form of identification is required for admittance to the test center. 1D must
include photo and signature. Examples of possible identification include: driver’s license, state-issued 1D card, passport,
military 1D card.

6. Please give at least 24 hours notice before cancelling or rescheduling an exam. Candidates who fail to appear for their
scheduled exam appointment will forfeit their exam fee.

SCORES
Passing score is 70%. Your score will be based on the number of questions you answer correctly. If you are unsure of the
answer, it is better to guess because you will not be given credit for any answer that has been answered incorrectly, left blank or
marked with more than one answer. A score letter will be mailed to you approximately two weeks after the exam date. To
insure confidentiality, exam scores will not be given by telephone or fax. After passing the qualifying exam, you will be asked
to complete an on-line visual assessment through the National Center for Healthy Housing (NCHH.) NCHH will contact
NEHA when the assessment has been successfully completed and NEHA will mail you your HHS Credential package.

WHAT 10 BRING TO THE EXAM
You must bring your admission letter, photo identification (such as a driver’s license or Passport) and two #2 pencils for
marking your answer sheet.

ADA AccoMmoDATIONS—SPECIAL NEEDS CANDIDATES
NEHA is committed to ensuring that no individual is deprived of the opportunity to take a credentialing examination solely by
reason of a disability or impairment. All test centers are fully accessible and compliant with the American with Disabilities Act
(ADA).

To request special accommodations, please submit documentation of your impairment with your registration form 30 days
prior to the exam date and a letter describing the special arrangements that are necessary. If the forms are not returned to
NEHA within 30 days prior to the scheduled test date your request for special accommodations may not be honored.

With respect to all matters related to testing accommodations, NEHA will only communicate with the candidate; those
professionals who are knowledgeable about the candidate’s disability or impairment; and the candidate’s authorized
representative (if applicable).

MAINTAINING YOUR CREDENTIAL
Once you have obtained the Healthy Homes Specialist Credential, you will be expected to maintain it through continuing
education requirements and renewal fees.

The Healthy Homes Specialist Credential is valid for two years from the first day of the month after you have initially obtained
the credential. Within the two-year credential period, you must obtain and submit to NEHA a minimum of 15 contact hours of
continuing education (CE). In addition, at the end of the two-year credential period you must submit the credential renewal fee
to NEHA. This fee is $85 for NEHA members and $115 for non-members.



