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Online Supplementary Table 

Target Audience of Selected Heat Wave Response Plans 

Location Document Name 

(Publication Year) 

  Target Audience 

Australia 

 

Protecting Human Health and Safety 

During Severe and Extreme Heat 

Events. A National Framework. (2011).

1Emergency services; essential services; government; health services; 

social services; and other. 

Victoria, Australia Heatwave Plan for Victoria. Protecting 

Health and Reducing Harm From 

Heatwaves. (2011). 

Community Health Services; Ambulance & Emergency Services; 

Victorian Police; General Practitioners; Fire Services Commissioner. 

Victoria, Australia Residential Aged Care Services 

Heatwave ready resource. (2010). 

Residential aged care service providers; staff, volunteers, residents and 

their families of residential aged care services. 

Warrnambool City, 

Victoria, Australia 

Heatwave Plan. (2012). 2Home and Community Care Managers; District Nurses; Chronic Disease 

Management; Office of Housing; Accident & Emergency Manager; Rural 

Access; Aged Care Facilities; Senior Citizens; Day Centre; Planned 

Activity Groups; Mental Health Agencies; Disability Agencies; Respite 

Agencies; Community Houses; Chief Executive Officer of Health 

Services; Managers of Community Health Services; Maternal and Child 

Health Nurses; Ambulance; Southwest Primary Care Partnership. 



Yarriambiack Shire, 

Victoria, Australia 

Heatwave Plan. (2011-2012). Local Health Services; Red Cross; Motel Owners; Department of Veteran 

Affairs. 

Gannawarra Shire, 

Victoria, Australia 

Heatwave Plan. (2012). Police Municipal Emergency Response Coordinator; Council’s Chief 

Executive Officer; Media; External Agencies.

Rural City of 

Wangaratta, 

Victoria, Australia 

Heatwave Response Plan. (2009). Local Government; Community and Community Health Organisations; 

Private/Sporting Sector; Emergency and Professional Health Services. 

Baw Baw Shire, 

Victoria, Australia 

Heatwave Response & Action Plan. 

(2009-2010). 

Local Council’s and Departmental Staff; Media.

Darebin City, 

Victoria, Australia 

Darebin Heatwave Plan. (2009). Departmental and Local Council Staff. 

East Gippsland 

Shire, Victoria, 

Australia 

Heatwave Plan. (2010). Tourists; International Visitors; Aged Care Network; Gippsland Mental 

Health Alliance; Gippsland and East Gippsland Aboriginal Co-operative. 

Greater Shepparton  

City, Victoria, 

Australia 

Greater Shepparton Heatwave Plan 

2009. 

Ambulance Victoria; Red Cross; Range of Stakeholders; Department of 

Health Regional Offices; Municipal Council. 

Central Goldfields 

Shire, Victoria, 

Australia 

Heat Wave Response Plan. (2010). Municipal Emergency Management Committee; Senior Environmental 

Health Officer; Municipal Emergency Resource Officer; Municipal 

Emergency Management Plan Committee Sub Committee; Municipal 



Recovery Manager; Home Care Services; Human Resources; Children’s 

Services. 

Queensland, 

Australia 

Queensland Heatwave Response Plan. 

(2004). 

Queensland Health; Department of Emergency Services (lead agency – 

Queensland Ambulance Service); Queensland Police Service; Bureau of 

Meteorology; Workplace Health and Safety; Education Queensland; 

Disability Services; Queensland Transport; Department of Energy;   

Carers of aged people; State Medical Controller; Chief Health Officer. 

Perth metropolitan 

area, Western 

Australia, Australia 

Operational Directive: Heatwave 

Policy. (2010). 

WA Department of Health agencies; State Health Coordinator; On-call 

Duty Officer. 

South Australia, 

Australia 

Extreme Heat Operational Plan. (2013). SA State Emergency Service; State Government Departments/Agencies. 

Canada Extreme Heat Events Guidelines: 

Technical Guide for Health Care 

Workers. (2011). 

Health care workers (Health Workforce) including Medical Officers of 

Health; public health practitioners; medical physicians; medical helpline 

workers;  Nurse practitioners; Nurses; naturopathy practitioners; 911 

dispatchers; Chiropractors; paramedics; Midwives; dieticians; home care 

workers; pharmacists; respiratory therapists; occupational therapists; 

physiotherapists; athletic therapists; personal trainers; personal support 

workers; community support workers; traditional and indigenous healers; 

workplace health and safety personnel; staff and managers of public 



health organizations and various health facilities including hospitals, 

retirement homes and long-term care facilities. 

City of Toronto, 

Ontario, Canada 

Hot Weather Response Plan. (2012). Medical Officer of Health; Toronto City Council and Public Health staff: 

Healthy Environments; Emergency Planning and Preparedness; Healthy 

Living; Healthy Families; Communications and Public Relations; 

Communicable Disease Control; City Partners: Toronto Shelter Support 

and Housing Administration; Toronto Emergency Medical Services; 

Toronto Public Library; Toronto Parks Forestry and Recreation; Toronto 

Police Services; Toronto Community Housing Corporation; Toronto 

Office of Emergency Management; Toronto Homes for the Aged; Toronto 

Animal Services; 311 Toronto; Community Partners: Canadian Red 

Cross, Toronto Region; Office of the Chief Coroner, Toronto Region; 

Street Health; Community Care Access Centres; Ontario Community 

Support Association; Community Health Centres; Environment Canada; 

Kent State University; Change Toronto. 

City of Vancouver, 

British Columbia, 

Canada 

2010 Extreme Hot Weather 

Preparedness & Response Plan. 

Community organisations; City of Vancouver & Vancouver City Health 

Authority Chief Medical Officers; health providers in community clinics; 

home support workers; health and housing outreach workers. 

England Supporting Vulnerable People Before 

and During a Heatwave: Advice for 

Care Home Managers and Staff. 



Care Home Managers and Staff. 

(2010). 

England Heatwave Plan for England 2012: 

Protecting Health and Reducing Harm 

From Severe Heat and Heatwaves. 

3Registered Nursing Homes Association and Carers UK; Community and 

District Nurses Association; Directors of Housing and Planning 

Authority; National Health Service Trust Medical Director; Domiciliary 

care organisations; and others. 

Wales Heatwave Plan for Wales: A 

Framework for Preparedness and 

Response. (2012). 

Local health boards; National Health Service Direct Wales; General 

Practitioners; Social Care Facilities Managers, Nurses and Staff; and 

others. 

Arizona, U.S. Heat Emergency Response Plan. 

(2011). 

Incident Commander; Tribal and Regional Behavioural Health Authority. 

Arizona Department of Health Services Divisions, counties, cities, tribes 

and other agencies that provide services to the homeless, seniors and 

medically-at-risk persons. 

Dayton & 

Montgomery 

County, Ohio, U.S. 

Dayton & Montgomery County Heat 

Advisory Plan. (2011). 

Media; Fire Chiefs; Law Enforcement; Local municipal and township 

governments; Greater Dayton Area Hospital Association; Montgomery 

County Office of Emergency Management; Ombudsman; Coroner; Red 

Cross;Help-Link. 

1 Listed as “stakeholders” in the report. 



2 Participants/organizations that provided input into the plans. 
3 Circulation list for the plan. 
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