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Saf-Check: Keeps HACCP Tools Handy™

The first integrated thermometer holder 
and sanitizer test strip dispenser.

B E N E F I T S

TEST STRIP DISPENSER
& SMART SCALE™

MAKES CHECKING SANITIZING

PAILS ACCURATE AND EASY

INTEGRATED THERMOMETER HOLDER
H O L D S  V I RT U A L LY  A N Y  S T E M  T H E R M O M E T E R

EASY STORAGE
TO  E N C O U R AG E  M O R E  F R E Q U E N T

F O O D  S A F E T Y  C H E C K S

Patent Pending

Saf-Check™ is the first all-in-one system that

keeps your thermometer and sanitizer test strips

together and handy for easier, more frequent

temperature and sanitizer strength checks. Im-

proves food safety practices and makes it easier to

train employees to properly monitor temperature

and sanitizing pails to help prevent foodborne illness.

For more information and to view an online
demo, visit www.sanjamar.com/safcheck.
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Education and Workforce 
Development Issues 
Associated with Invisibility

 uppose a pipeline is broken and crude 
 oil is gushing out. That kind of event 
 would make headlines around the 
world. In a similar way, our own environ-
mental health workforce supply pipeline is 
broken. Only those inside of the profession 
know about the problem, however. The entry 
side of the pipeline has a very small fl ow, and 
along this environmental health career pipe-
line there are several breaks and leaks, espe-
cially at the retirement end. 
 In previous columns, I have discussed how 
invisible the environmental health profession 
is to the general public. Unfortunately, one 
of the symptoms of this malady is that high 
school students, when considering further 
education choices, often do not know enough 
about environmental health to consider that 
pathway. As I have chatted with environmental 
health professionals over the years, I’ve found 
that a large percentage started on one pathway 
and, when that did not work out, transferred 
into environmental health studies. Only a rela-
tively small number of students are enrolled 
in the undergraduate and graduate accredited 
programs of environmental health in the Unit-
ed States. Large areas of the country, including 
entire states, are still without a single accred-
ited environmental health program.
 One of the heartbreaking tasks of being on 
the NEHA Board of Directors has been to play 
a part in trying to stave off the slow death of 
some of the longstanding accredited programs. 
One of these was the Ferris State University 
program in Michigan, which provided many 
excellently trained entry level professionals in 
that area of the country. These program termi-
nations are a result of a lack of student enroll-
ment and consequent business decisions made 
by the deans of the schools. I should add that 

there has occasionally been refreshing news 
when threatened longstanding programs, like 
that of Eastern Carolina University, have been 
saved and when replacement programs have 
started up at other colleges. The NEHA board 
and, especially, the regional vice presidents, 
working in cooperation with the state affi li-
ate presidents, have taken more active roles in 
checking up on the health of these programs 
so that preventive maintenance can be done 
before closure decisions are made.
 The National Environmental Health Sci-
ence and Protection Accreditation Council 
(EHAC) is closely monitoring the status of 
the accredited programs by producing yearly 
reports and assisting new programs. The re-
ports review new faculty and student enroll-
ment statistics, including diversity analysis, 
statistics on program trends, recruitment and 
retention statistics, fi nancial-aid statistics, 

and information on the availability of online 
classes and other innovations.
 One of the exciting university success 
stories of recent years has been the Eastern 
Kentucky University (EKU) program. The 
faculty of that program have created innova-
tive approaches to attracting undergraduate 
students, especially students in their mid-
college years, who are searching for a career 
pathway. They offer short courses on envi-
ronmental health with catchy course titles, 
and they have had tremendous success in 
attracting and retaining those students for 
the long term. According to EHAC’s 2006–
2007 report, EKU ranks fi rst in the country 
for undergraduate enrollment. I believe the 
active engagement of the faculty in recruit-
ing students from within the university has 
been a major part of this success. The fac-
ulty have also been actively engaged and 
successful in marketing to and attracting 
a diverse group of students. In addition, 
the program has taken the important step 
of requiring students not only to do an in-
ternship, but also to successfully complete 
various certifi cations and registrations as a 
condition of graduation.
 We need other ways to enlarge our entry 
pipeline. Some of you know that I started my 
career in London. Entry into the environmen-
tal health profession in the United Kingdom 
is limited to those who have graduated from 
accredited programs. At that time, many local 
agencies hired student environmental health 
offi cers for apprenticeships in a very competi-
tive selection process. Excellent teaching was 
combined with practical experience gained 
at the employing agency during breaks from 
college. I remember accompanying many 

As we face these 
growing workforce 
issues, could we 

entice some of the 
personnel systems 

to consider 
innovative and 
different hiring 
mechanisms to 

solve some of the 
hiring woes?
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ners in their daily work and learning from all 
of them about how to deal with customers, 
and gradually how to apply the technical as-
pects covered in my college studies.
 As an apprentice, I received a small salary 
and my college costs were paid, so once I 
passed the intense written, oral, and practi-
cal examinations, I entered the work world 
debt free. In return, the agency that had em-
ployed me was assured of at least two years 
of work from me as a qualified environmen-
tal health officer.
 Over the years, I have hired college gradu-
ates in this country; they frequently are car-
rying a debt burden. Unfortunately, hiring 
salaries, particularly in the public sector, are 
often low, and new hires are often carrying 
the debt at a point in their lives when they are 
just starting out. This situation contributes to 
the rotating-door syndrome in which gradu-
ating students are hired and trained to do 
practical work and then move off to greener 
pastures. It probably also contributes to low 
enrollment in environmental health courses 
in the first place.

 I was excited to hear from Dr. Lisa Conti, 
state environmental health director in Florida, 
about a CDC effort under way to look at the 
possibility of setting up public health appren-
ticeship programs. The program that is being 
piloted in Florida—and may be expanded to 
other states depending on funding—will cover 
10 apprentices a year. Those selected will learn 
about public health with environmental health 
as a significant portion of the apprenticeship. 
The idea is to “hook” recent graduates into a 
public health career. As we face these growing 
workforce issues, could we entice some of the 
personnel systems to consider innovative and 
different hiring mechanisms to solve some of 
the hiring woes?
 The DeKalb County Board of Health had a 
small internship program when I arrived there. 
Over the years we worked to expand the intern-
ship program, citing the advantages of having 
college interns take on some of the summertime 
workload without having the year-round costs 
of full-time personnel. Relationships were built 
with a number of colleges, and we tapped into 
the accredited programs, as well as other science 
courses. Arrangements were made with Emory 
University to use its largely vacant dormitories 
during the summer to house interns from other 

colleges at very reasonable rates. We chose 
to pay an hourly rate to the students for their 
work, which helped them with some of the liv-
ing expenses in metro Atlanta. A seasoned and 
very personable professional was chosen as their 
mentor and go-to person. This person was also 
heavily involved in the yearly selection process 
and maintains contact with many students years 
after their internship is completed. Another 
advantage of running an aggressive internship 
program was that the students had an opportu-
nity to consider DeKalb County as a potential 
place to work upon graduation and, likewise, we 
had an opportunity to examine the students for 
their capabilities and “fit” for a future job at the 
agency. Some of the interns have become full-
time employees in DeKalb County, and former 
interns are doing a great job today, both there 
and in other places around the country. 
 But all this is just a beginning. Much more 
needs to be done to reduce our invisibility as 
a profession so that our present and future 
workforce needs can be met. I’m glad to be 
part of NEHA, which is actively addressing 
these needs on behalf of the profession. 
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