MESQUITE

REQUEST FOR PROPOSALS (RFP) NO. 2017-050
CLOSING DATE AND TIME: AUGUST 24, 2017 - 2:00 P.M.
HEALTH PERMIT AND INSPECTION SOFTWARE AND MAINTENANCE
PROPOSALS SHALL BE SUBMITTED ON THIS FORM

The City of Mesquite, Texas invites sealed proposals from all qualified vendors desiring to furnish the City with the Health
Permit and Inspection Software and Maintenance, complying with the following specifications as listed herein.

A pre-proposal tele-conference will be held at 10:00 a.m. on Wednesday, August 16, 2017 in the Fire Administration
Conference Room located at 1515 N. Galloway Avenue, Mesquite, TX 75149. Although it is not required, prospective
Proposers are encouraged to attend this conference.
Dial-in Number: 712-770-4160
Participant Code: 192381

A sealed copy of the bid proposal may be submitted by courier or hand delivered to Ryan Williams, Manager of Purchasing,
City of Mesquite, 1515 N. Galloway, Mesquite, Texas 75149. Proposals may also be mailed to Ryan Williams, Manager of
Purchasing, City of Mesquite, P.O. Box 850137, Mesquite, Texas 75185-0137. Mark envelope in lower left corner "RFP No.
2017-050 Health Permit and Inspection Software and Maintenance,” so that the proposals will not be opened until the
appointed hour. Proposals may also be submitted by courier, hand delivered in a sealed envelope or box to Ryan Williams,
Manager of Purchasing, City of Mesquite, 1515 N. Galloway Avenue, Mesquite, Texas 75149. Proposals submitted must
be received before proposal closing on Thursday, August 24, 2017 at 2:00 p.m. Faxed bid proposals will not be accepted.

GENERAL CLAUSES AND CONDITIONS

1. If you have questions regarding the preparation of your proposal, you may contact:
purchasing@cityofmesquite.com.

2. Vendors who do not respond to this particular proposal, but who want to remain on our mailing list for future
opportunities shall indicate “NO PROPOSAL” on the face of this page by putting the date and signed by the
authorized representative of your company and return this page to the Purchasing office. Your assistance in this
matter is greatly appreciated.

3. Protection of Resident Workers: The City of Mesquite actively supports the Immigration and Nationality Act (INA),
which includes provisions addressing employment eligibility, employment verification, and nondiscrimination.
Under the INA, employers may hire only persons who may legally work in the United States (i.e., citizens and
nationals of the U.S.) and aliens authorized to work in the U.S. The employer must verify the identity and
employment eligibility of anyone to be hired, which includes completing the Employment Eligibility Verification
Form (I-9). The Contractor shall establish appropriate procedures and controls so no services or products under
the Contract Documents will be performed or manufactured by any worker who is not legally eligible to perform
such services or employment.
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Laws and Ordinances: The Contractor shall at all times observe and comply with all Federal, State and local
laws, ordinances and regulations which in any manner affect the Contract or the work, and shall indemnify
and save harmless the City against any claim arising from the violation of any such laws, ordinances and
regulations whether by the Contractor or his employees.

Proposals must be received as one (1) original and three (3) copies, on this form, prior to the closing date
and time to be considered. Proposals must be submitted in sufficient time to be received and time-stamped
at the above location on or before the published date and time shown on the RFP. The City of Mesquite
will not be responsible for mail delivered from the post office. Proposals received after the published time
and date cannot be considered and will be returned unopened.

Proposals will be received and publicly acknowledged at the location, date and time stated above. Only the
name of the proposers responding to this request for proposal shall be released at the proposal opening.
Other information submitted by the proposer shall not be released by the City during the proposal
evaluation process or prior to contract award. At no time will confidential information, as noted by the
proposer, be released.

Proposer shall attach official documentation from the State of Texas or other qualified certification agency
of M/WBE status of your company with bid/proposal. This data is for informational purposes only and will
not affect the bid proposal award.

A completed W-9 form will be required within five business days by the apparent low proposer once
notification has been received.

In submitting an offer, respondent certifies that they have not participated in nor have they been party to
any collusion, price fixing or any other illegal or unethical agreements with any company, firm or person
concerning the pricing offered.

The attached Non-Exclusion Affidavit for General Contractors must be signed, notarized and submitted with
bid proposal.

A representative of the proposing entity who is authorized to enter into contract on behalf of the proposing
entity must manually sign proposals in ink. The person signing the proposal must indicate his/her title along
with signature. Proposals received without proper signature will not be considered.

Any ambiguity in the bid proposal as a result of omission, error, lack of clarity or non-compliance by the
proposer with specifications, instructions and all conditions shall be construed in favor of the City.

The City of Mesquite reserves the right to reject any and all proposals, waive formalities and to make award
of bid proposal as may be deemed to the best advantage of the City. No proposal may be withdrawn within
forty-five (45) days after date of opening.

This Contract may be terminated at any time with thirty-(30) day’s written notice by either the City of
Mesquite or successful proposer.
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The City is not liable for any cost incurred by Proposers in replying to this RFP. This includes costs to
determine the nature of the proposal, submitting, negotiating, presentations or any other costs a vendor
would incur in responding to the RFP.

Proposers shall complete all information requested and blanks provided shall be filled in on the provided
forms. Failure to completely describe the merchandise being proposed may result in rejection of your bid
proposal.

The City is exempt from all sales and excise taxes.

The City of Mesquite reserves the right to evaluate variations from these specifications. If exceptions are
made, proposer shall state wherein the merchandise fails to meet these specifications. Failure to
completely describe the merchandise being proposed may result in rejection of your proposal.

It shall be understood all proposals, responses, inquiries or correspondence relating to or in reference to
this RFP, and all reports, charges and proposal or referencing information submitted in response to this RFP
shall become the property of the City, and will not be returned. The City will use discretion with regard to
disclosure of proprietary information contained in any response, but cannot guarantee information will not
be made public. As a governmental entity, the City is subject to making records available for disclosure.

All restrictions on the use of data contained within a proposal and all confidential information must be
clearly stated in the RFP. Proprietary information submitted in a proposal, or in response to the RFP, will
be handled in accordance with the Texas Open Records Law and other applicable state statutes.

Quantities are estimated and based on projected usage. It is specifically understood and agreed that these
guantities are approximate and any increased quantities will be paid at the regular quoted price. The
contractor shall not have any claim against the City of Mesquite for any quantities ordered that are less
than the estimated bid proposal amount.

It is the vendor’s responsibility to check for any addendums that might have been issued before the
proposal closing date and time.

Cooperative Purchasing: As permitted under the Texas Local Government Code, Chapter 791025, other
government entities may wish to also participate under the same terms and conditions contained in this
contract (piggyback). Each entity wishing to piggyback must have prior authorization from the City of
Mesquite and vendor. [f such participation is authorized, all purchase orders will be issued directly from
and shipped directly to the entity requiring supplies/services. The City of Mesquite shall not be held
responsible for any orders placed, deliveries made or payment for supplies/services ordered by these
entities. Each entity reserves the right to determine their participation in this contract.

Successful proposer agrees to extend prices to all entities that have entered into or will enter into joint
purchasing interlocal cooperation agreements with the City of Mesquite Yes No.

The proposal evaluation process will occur after the closing date. The City’s evaluation and clarification
process will commence. An evaluation team will review the proposals. Financial terms will not be the sole
determining factor in this award. Other criteria described in this RFP will be considered, as well as any other
factors the evaluation team determines may affect the suitability of the proposal for the City’s
requirements. A Proposer’s submission of a proposal constitutes their acceptance of the evaluation
technique.
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Price quoted shall prevail for the entire term of the contract; one (1) year starting after proposal is awarded
by City Council to the successful proposer. A renewal option is included as a part of this proposal for an
additional two (2) one-year periods, renewable on anniversary of the original date, provided proposer can
maintain proposal prices and both parties are in mutual agreement.

The insurance requirements are included in the proposal document. Proposers agree to provide and to
maintain the required types of insurance for the term of the contract. An original certificate of insurance
will be required within 10 business days by the apparent low proposer once notification has been received.



SPECIAL PROVISIONS

1. Price escalation: The City of Mesquite favors fixed pricing. However, due to market conditions, which may result
in an increase in the costs of materials awarded by this contract during the contract term, the City may consider,
at its option, a request by the successful Proposer for a price escalation equivalent to the percentage increase
of materials. Price escalation will be made under the following conditions: 1) no request for a price escalation
will be considered for the first year of the contract period; 2) Contractor will be required to provide written
confirmation from his supplier indicating the exact percentage of increase as well as the effective date of the
escalation; 3) The City reserves the right to accept or reject the price increase; and 4) If the price increase is
rejected, the Contractor shall provide the materials at the contracted price or may cancel the contract for the
remaining term.

2. The successful proposer’s rights and duties awarded by the contract may not be assigned to another without
written consent of the City signed by the City’s authorized agent. Such consent shall not relieve the assigned of
liability in the event of default by the assignee.

3. Any deviations from specifications and alternate proposals must be clearly shown with complete information
provided by the proposer. They may or may not be considered by the City.

4. No oral statement of any person shall modify or otherwise change, or affect the terms, conditions or
specifications stated in the resulting contract. All change orders to the contract will be made in writing and shall
not be effective unless signed by an authorized representative of the City.

5. The City shall have the right to modify this order subject to an adjustment in the price in accordance with the
applicable provisions of the purchase order, if any, or pursuant to mutual agreements. No agreement or
understanding to modify this order shall be binding on the City unless it is in writing and signed by an authorized
representative of the City.

6. The City reserves the right to require additional technical and pricing information and negotiate all elements,
which comprise the Vendor’s proposal to ensure that the best possible consideration be afforded to all
concerned. The City reserves the right to accept all or part of any proposal, to reject any or all proposals and to
re-solicit for proposals.

7. All questions must be submitted via fax or email by 2:00 p.m. on Friday, August 4, 2017 to Ryan Williams,
Manager of Purchasing at purchasing@cityofmesquite.com prior to proposal closing date.

8. Proposers shall submit five (5) references.

9. Proposers shall fill out the following required documents, as noted in the bid proposal. If the following forms are not
included, the bid proposal may be considered non-responsive.

Check List:
[] Conflict of Interest Questionnaire
[] Non-Exclusion Affidavit for General Contractors

[] References



CONTRACTING WITH THE CITY OF MESQUITE
Updated: January 8, 2016

Conflict of Interest Questionnaire
And Disclosure of Interested Parties (Form 1295)

YOU WILL BE REQUIRED TO COMPLY WITH THE FOLLOWING:

Chapter 176 of the Texas Local Government Code is an ethics law that was initially enacted by the Texas Legislature
with HB 914 in 2005 that requires disclosure of employment and business relationships local government officers
may have with contractors, consultants and vendors who conduct business with local government entities. The law
applies to any written contract for the sale or purchase of real property, goods or services. Further information
regarding Texas Conflict of Interest laws and the Conflict of Interest Questionnaire (FORM CIQ) can be found at the
Texas Ethics Commission web site at the following web address:

https://www.ethics.state.tx.us/filinginfo/conflict forms.htm
PLEASE COMPLETE THE ATTACHED FORM CIQ AND SUBMIT WITH YOUR RESPONSE.

Section 2252.908 of the Texas Government Code was enacted in 2015, by the Texas Legislature pursuant to HB
1295, which provides that a governmental entity may not enter into certain contracts with a business entity on or
after January 1, 2016, unless the business entity submits a disclosure of interested parties (FORM 1295) to the
governmental entity at the time the business entity submits the signed contract to the governmental entity. Further
information regarding the disclosure of interested parties law and FORM 1295 can be found at the Texas Ethics
Commission web site at the following web address:

https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm
PLEASE DO NOT COMPLETE FORM 1295 UNTIL YOU HAVE BEEN NOTIFIED OF CONTRACT AWARD AND REQUESTED
TO ELECTRONICALLY FILE FORM 1295 WITH THE TEXAS ETHICS COMMISSION.




CONFLICT OF INTEREST QUESTIONNAIRE Form CIQ

For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session. OFHCE USE ONLY

This guestionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor who
has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the
wvendor meats requirements under Section 176.006(a).

Date Recaived

By law this questionnaire must be filed with the records administrator of the local governmental entity not later
than the 7th business day after the date the vendor becomeas awara of facts that require the statement to be
filed. See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.008, Local Government Code. An
offense under this section is a misdemeanar.

1| Name of vendor who has a business relationship with local governmental entity.

2

2l D Check this box if you are filing an update to a previously filed questionnaire. ( The law requires that you file an updated
completed questionnaire with the appropriate filing authority not later than the 7th business day after the date on which

you became aware that the originally filed questionnaire was incomplete or inaccurate.)

i[ Name of local government officer about whom the information is being disclosed.

Name of Cfficer

4] Describe each employment or other business relationship with the local government officer, or a family member of the
officer, as described by Section 176.003(a)(2)(A). Also describe any family relationship with the local government officer.
Complete subparts A and B for each employment or business relationship described. Attach additional pages to this Form
CIQ as necessary.

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income,
other than investment income, from the vendor?

|:I Yes I:I No

B. Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction

of the local government officer or a family member of the officer AND the taxable income is not received from the
local governmental entity?

|:I Yes I:I No

B Describe each employment or business relationship that the vendor named in Section 1 maintains with a corporation or
other business entity with respect to which the local government officer serves as an officer or director, or holds an
ownership interest of one percent or more.

6]
|:| Check this box if the vendor has given the local government officer or afamily member of the officer one or more gifts
as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).
7|

Signature of vendor doing business with the governmeantal enW Data

Form provided by Texas Ethics Commission www.athics state.tx.us Revised 11/30/2015



CONFLICT OF INTEREST QUESTIONNAIRE
For vendor doing business with local governmental entity

Acomplete copy of Chapter 176 of the Local Government Code may be found at http://iwww.statutes legis.state tx.us/
Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections cited on this form.

Local Government Code § 176.001(1-a): "Business relationship” means a connection between two or more parties
based on commercial activity of one of the parties. The term does not include a connection based on:
(A} atransaction thatis subject to rate or fee regulation by a federal, state, or local governmental entity or an
agency of a federal, state, or local governmental entity;
(B) atransaction conducted at a price and subject to terms available to the public; or
(C) apurchase or lease of goods or services from a person that is chartered by a state or federal agency and
thatis subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):
{a) Alocal government officer shall file a conflicts disclosure statement with respect to a vendor if:
{2) the vendor:
(A) has an employment or other business relationship with the local government officer or a
family member of the officer that results in the officer or family member receiving taxable
income, other than invesiment income, that exceeds $2,500 during the 12-month period
preceding the date that the officer becomes aware that
(i) acontract between the local governmental entity and vendor has been executed;
or
(i) the local governmental entity is considering entering into a contract with the
vendar;
(B} has given to the local government officer or a family member of the officer one or more gifts
that have an aggregate value of more than $100 in the 12-month period preceding the date the
officer becomes aware that:
(i) acontract between the local governmental entity and vendor has been executed; or
(i) the local governmental entity is considering entering into a contract with the vendor.

Local Government Code § 176.006(a) and (a-1)
{a) Avendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship
with a local governmental entity and:
(1} has an employment or other business relationship with a local government officer of that local
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of the
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity.
{a-1) The completed conflict of interest questionnaire must be filed with the appropriate records administrator
not later than the seventh business day after the later of:
(1) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local governmental
entity; or
(B} submits to the local governmental entity an application, response to a request for proposals
or bids, correspondence, or another writing related to a potential contract with the local
governmental entity; or
(2) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a
family member of the officer, described by Subsection (a);
(B) that the vendor has given one or more gifts described by Subsection (a); or
(C) of a family relationship with a local government officer.

Form provided by Texas Ethics Commission www.athics state.tx.us Revised 11/30/2015



Standards of Conduct

The City of Mesquite conducts business with the public, business partners, vendors and contractors under a set of
rules to ensure that all City officials and employees discharge their duties in a manner designed to promote public
trust and confidence in our city. This code of ethics, titled Standards of Conduct, is taken from the Mesquite City
Code, Chapter 2, Art. IV, Sec 2-123.

The City wants you to be aware of the rules that its employees are required to follow while performing their services
to you. A violation of state or federal statutes may occur if these rules are broken. It is hoped that by outlining

these rules for you, your experience in dealing with the City of Mesquite will be both rewarding and satisfactory.

Acceptance of Gifts or Gratuities

Accepting gifts or gratuities by employees in consideration for the performance of their duties, or as an appreciation
for their performance, is strictly prohibited.

e Please do not offer employees any gift, loans or any other thing of value.

e Employees may not receive any fee or compensation for their services from any source other than the City,
so please don’t offer.

e Please do not offer to buy meals for employees.

e Employees may accept coffee, tea, soft drinks, snacks, etc. when attending meetings in your office.

e Letters to supervisors for exceptional service by employees are always welcome.

Conflicts of Interest

Employees are prohibited from engaging in any outside activities that conflict with, or have the appearance of
conflicting with, the duties assigned to them in the employment of the City.

e Please do not ask employees for any special favor or consideration that is not available to every other
citizen.

o Please do not ask an employee to disclose any information that is not available to every other citizen
through normal public information channels.

e Please do not offer to compensate the employee by offering to hire, or do business with any business entity
of the employee or family member

e Do not ask employees to represent you or your company or make any recommendations on your behalf
other than those that are a part of their official duties with the City.

e Please do not ask employees to endorse the products or services of your company.

e Please do not ask employees to hand out or post advertising materials.

Solicitation by City Employees

Employees may not solicit gifts, loans, or any other items of value from people doing City business that will be used
by them personally.

e |f you are asked to pay a fee for services that you believe is improper or illegal, please contact the City’s
ethic’s officer at 972-329-8723. (payments should only be made to designated cashiers or clerks)

e Employees are prohibited from taking retaliatory action against you for failing to comply with any request
unless the request is within the scope of the employee’s official duties for the City.



Use of City Equipment, Facilities and Resources

Use of City equipment, facilities and resources is authorized only for City purposes and for those activities permitted
by City ordinance and policy.

e Please do not ask employees to use City equipment to run errands or perform tasks for your benefit.

e Employees may not perform tasks, nor conduct any business not related to their official duties while on City
time.

Your Rights and Expectations

When dealing with employees of the City of Mesquite you have the right to honest, fair and impartial treatment.
You may expect prompt, courteous and professional service from our employees who are expected to understand
and practice good customer service skills. Employees are tasked to uphold the public trust through the ethical
performance of their duties. We understand that the enforcement of regulatory guidelines and codes may
sometimes be a cause for concern; however, you may rest assured that we are responsible to all of the citizens of
Mesquite and our goal is to serve them to the best of our ability.

Should you have any concerns or questions concerning this information or the conduct of any of our employees

please contact the City’s ethics officer at 972-329-8723. All calls to the City’s ethics officer are confidential and
your name (or any other identifying information) will not be disclosed.

Cliff Keheley
City Manager
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INSURANCE VERIFICATION PROGRAM
LETTER OF AUTHORITY

TO: All Awarded Vendors
RE: Insurance Verification
Dear Vendor:

The City of Mesquite has provided Insurance Certificate Administrators (ICA) authority to monitor
certificates of insurance, endorsements and other policy information from our vendors and contractors.
ICA will request, receive, evaluate and order corrections from such companies.

ICA will provide the City of Mesquite with verification that any insurance document your agent or insurer
certifies conforms to the contract requirements.

It is necessary that you have your agent or insurer promptly cooperate with ICA by having them provide
the information ICA requests.

All correspondence regarding certificates of insurance and insurance policy information for the City of
Mesquite should be sent to the following address. There is no need to provide copies to the City of
Mesquite.

City of Mesquite

c/o ICA
input@icaprogram.com
P.O. Box 2566

Fort Worth, TX 76113-2566
Phone: 817-332-5313

Please forward the enclosed instructions to your agent/broker. Thank you for your cooper

11



INSURANCE

AMOUNTS OF INSURANCE
Contractor agrees to provide and to maintain the following types and amounts of insurance, for the term
of this Contract.

Type Amount
1. Worker’s Compensation Statutory Limits
and $100,000
Employer’s Liability per occurrence
2. Commercial (Public Liability) Bodily Injury:
including but not limited to: $500,000
per person
$1,000,000

per occurrence and

A. Premises/Operations
B. Independent Contractors
C. Personal Injury Property Damage:
D. Products/Complete Operations $500,000 per occurrence
E. Contractual Liability (insuring
above indemnity provisions) with general aggregate of
$1,000,000
3. Business (Commercial) Combined Single Limit/
Automobile Policy: $500,000

The preceding amounts notwithstanding, the City reserves the right to increase the minimum
required insurance to be effective thirty (30) days after notice is sent to the address provided
herein. The Contractor may pass through to the City all costs for obtaining the increase in the
insurance coverage.

OTHER INSURANCE REQUIREMENTS

The Contractor understands that it is its sole responsibility to provide the required Certificate and that
failure to comply within 10 business days after notice of award and according to the requirements of this
article shall be a cause for termination of this Contract.

For any pesticide spraying performed, the City of Mesquite will require the successful bidder to carry
Pollution Liability Insurance and Environmental Impairment Liability Insurance.

Insurance required herein shall be issued by a company or companies of sound and adequate financial
responsibility and authorized to do business in the State of Texas. All policies shall be subject to
examination and approval by the City Attorney’s office for their adequacy as to form, content, form of
protection, and providing company.

Insurance required by this Contract for the City, as additional insured shall be primary insurance and not
contributing with any other insurance available to City, under any third party liability policy.
The Contractor further agrees that with respect to the above-required insurances, the City shall:

1. Be named as additional insured/or an insured, on all required insurance except workers’
compensation. Blanket Endorsements are acceptable in meeting this requirement if copies of the
endorsements are provided along with the certificate. If using a form that has specific boxes labeled
for additional insured, checking those specific boxes is acceptable in meeting this requirement as
well.
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Be provided with a waiver of subrogation, in favor of the City on all required insurance. Blanket
Endorsements are acceptable in meeting this requirement if copies of the endorsements are provided along
with the certificate. If using a form that has specific boxes labeled for waiver of subrogation, checking those
specific boxes is acceptable in meeting this requirement as well.

3.

Be provided with an unconditional 30 days’ advance written notice of cancellation or material
change.

Prior to execution of this Agreement, proof of insurance shall be provided through the office of the
City Secretary with either their original Certificate of Insurance or their insurance policy evidencing
the above requirements. Thereafter, new certificates or copies of the policies shall be furnished
prior to the expiration date of any prior certificate.

ADDITIONAL WORKER’S COMPENSATION INSURANCE REQUIREMENTS

1.

Definitions:

Certificate of coverage (“certificate”) A copy of a certificate of insurance, a certificate of authority
to self-insure issued by the commission, or a coverage agreement showing statutory Worker’s
Compensation insurance coverage for the person’s or entity’s employees providing services on a
project, for the duration of the project.

Duration of the project - includes the time from the beginning of the work on the project until the
contractors’/person’s work on the project has been completed and accepted by the governmental
entity.

Persons providing services on the project (subcontractor” in 406.096) - includes all persons or
entitles performing all or part of the services the contractor has undertaken to perform on the
project, regardless of whether that person contracted directly with the contractor and regardless
of whether that person has employees. This includes, without limitation, independent contractors,
subcontractors, leasing companies, motor carriers, owner-operators, employees of any such entity
or employees of any entity, which furnishes persons to provide services on the project. “Services”
include, without limitation, providing, hauling, or other service related to a project. “Services” does
not include activities unrelated to the project, such as food/beverage vendors, office supply
deliveries, and delivery of portable toilets.

The contractor shall provide coverage, based on proper reporting of classification codes and payroll
amounts and filing of any coverage agreements. Which meets the statutory requirements of Texas
Labor Code, Section 401.011 (44) for all employees of the contractor providing services on the
project, for the duration of the project.

The Contractor must provide a certificate of coverage to the governmental entity prior to being
awarded the contract.

If the coverage period shown on the contractor’s current certificate of coverage ends during the
duration of the project, the contractor must, prior to the end of the coverage period, file a new
certificate of coverage with the governmental entity showing that coverage has been extended.

The contract shall obtain from each person providing services on a project, and provide to the
governmental entity:

(a) a certificate of coverage, prior to that person beginning work on the project, so the
governmental entity will have on file certificates of coverage for all persons providing services on
the project; and

(b) no later than seven days after receipt by the contractor, a new certificate of coverage showing
extension of coverage, if the coverage period shown on the current certificate of coverage ends
during the duration of the project.

13



6. The Contractor shall retain all required certificates of coverage for the duration of the project and for
one year thereafter.

14



Non-Exclusion Affidavit for General Contractors

Federal, state, and local government agencies, not-profits, and other organizations that use federal money
to fund all or part of any program or project are required to follow specific requirements regarding the
use of such federal funds. One of these requirements is that no contract, subcontract, grant, financial
assistance, or other forms of assistance provided using federal funds may be awarded to individuals or
entities that have been suspended, debarred, or otherwise excluded from participation in federally funded
programs.

The U.S. federal government maintains a Web site known as the “System for Award Management” (SAM)
at www.sam.gov. One of the purposes of the SAM Web site is to provide a comprehensive list of all
individuals, firms, and other entities that have been suspended, debarred, or otherwise excluded from
participation in federally funded contracts, subcontracts, grants, etc. SAM provides a simple means of
helping government, non-profit agencies, and other organizations ensure that they do not award
federally-funded grants, contracts, subcontracts, or other financial or non-financial benefits to any
individual, firm, or other entity that has been excluded by any agency from participation in such federally
funded activities.

l, (Contractor Representative), hereby certify that neither |

nor (Name of the company or

organization | represent) nor any subcontractors that | or said company may employ to work on any
federally funded activity have been suspended, debarred, or otherwise excluded by any federal agency
from participation in any federally funded activity. | further acknowledge my understanding that, before
entering into a contract with me or with the company or organization | represent, City of Mesquite staff
will perform a search on www.sam.gov to verify whether |, the organization | represent, or any
subcontractors | may employ to work on any federally funded activity, have been excluded from
participation in any federally funded activity.

Signature of Contractor Representative Date
Sworn to and subscribed before me this day of ,20
Notary Public in and for County, (Insert State Name)

15



PROPOSAL EVALUATION

RFP shall be awarded to the best-quoted proposal. The proposals will be evaluated on the factors outlined below
which shall be applied to all eligible, responsive proposals in selecting the successful offerer. Award of a contract
may be made without discussion with proposers after responses are received. Proposals should, therefore, be
submitted on the most favorable terms.

Evaluation Process

The City’s Evaluation Committee will initially review and evaluate each proposal received to determine the
proposer’s ability to meet the requirements of the City. The evaluation criteria described below will be the basis
for evaluation.

The Evaluation Committee will determine the vendors best suited to meet the needs of the City based on the
scoring of the evaluation criteria. These vendors will be the Short List vendors.

The City, at its sole discretion, reserves the right to have system demonstrations with those proposers identified
as Short List vendors, or any other vendors. Demonstrations will be conducted at City offices. Time limitations and
demonstration requirements will be provided with the notification. Each Evaluation Committee member will score
the demonstration.

A Pre-Demonstration Vendor Teleconference will take place for those vendors that have been short-listed. The
demonstration schedule and script will be provided in advance of the Pre-Demonstration Vendor Conference and
vendors will have an opportunity to review the format of the demonstrations and ask questions related to
procedure and specific demonstration scenarios. This meeting will be conducted via teleconference.

Demonstrations will be assigned a portion of the overall Technical Capability score. The City may elect, at its sole
option, not to conduct discussions or demonstrations with respondents. Demonstrations will involve scripted
scenarios and provide City staff the ability to see a fully functional version of the proposed software and
maintenance allowing a more detailed understanding of the software and maintenance to address specific
concerns or questions. The City may request additional information or clarification of proposals and hereby
reserves the right to select the particular response to this RFP that it believes will best serve its business and
operational requirements, considering the evaluation criteria set forth above.
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Evaluation Criteria

The evaluation criteria in the following table are intended to be the basis by which each proposal will be
evaluated, measured, and ranked. The City hereby reserves the right to evaluate, at its sole discretion, the extent
to which each proposal received compares to the stated criteria. The recommendation of the Evaluation
Committee shall be based on the evaluations using the criteria.

Criteria Description Maximum Score

This criterion considers both the qualifications of the personnel
proposed to provide the services solicited by this RFP and the products
that are proposed to be used in performing the services solicited by this
RFP. In evaluating the proposer’s products, the City will consider the
business benefits and the business process improvements as a result of
implementing the proposer’s products.

Functional & Technical 35 points

This criterion considers the proposer is understanding of the scope of
Approach work and the quality and clarity of the proposer’s written methodology 25 points
and description of the proposed approach to accomplish the work.

This criterion considers (1) the proposer’s past performance on any City
contracts, (2) the results of reference checks, and (3) the proposer’s
experience in providing the services solicited by this RFP as set forth in
the proposer’s response.

Experience 20 points

This criterion considers the price of the services solicited by this RFP.
Cost Proposers will be evaluated on their pricing scheme as well as on their 20 points
price in comparison to the other proposers.

Sealed Proposal Submission

Proposals shall be sealed and clearly marked with the Proposer’s name and return address, and indicate the
proposal number and title. Facsimile or e-mail submitted proposals will not be accepted. Responses received after
the deadline cannot be considered and will be returned unopened. The City is not responsible for delays occasioned
by the U.S. Postal Service, the internal mail delivery system of the City, or any other delivery method employed by
the Proposer.

Proposers or their authorized representatives are expected to fully inform themselves as to the general terms and
conditions, requirements and specification of this Proposal Invitation before submitting proposals. Failure to do so
will be at the proposers own risk.

Negotiations may be conducted with responsible proposers who submit proposals determined to be susceptible
of being selected for award. All proposers will be accorded fair and equal treatment with respect to any
opportunity for negotiation and revision of proposals. Revisions to proposals may be permitted after submission
and before award for the purpose of obtaining best and final offers.

Maintenance and Support

Proposer shall submit a five-year maintenance and support pricing structure. Proposer shall detail what the
maintenance/support contract covers including Proposer and City responsibility. If any third-party software and
maintenance is required for use by the Proposer to support the applications, it must be identified and included
with the appropriate licensing in the proposal.

Financial Accounting

The City is interested in a software program that allows for an internal general ledger that tracks financial
accounting for all transactions, such as revenues related to permits and inspections.
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Financial Integration with Tyler Munis

The City is interested in the new software system interfacing or at least exporting to the current financial system,
Munis by Tyler Technologies. Critical functionality includes a general ledger data export and an export to process
refund checks in the Munis system.

Payment Processing

The City wants to take payments for permits and inspection fees using a variety of methods including cash, check,
credit and debit cards. The City is concerned about the costs of PCI compliance and is looking for a product that
keeps credit card information separate from the City’s network, minimizes or eliminates DMZ hosting
requirements and overall makes PCI compliance less costly for the City. At the same time, the Department is
interested in transaction details from credit card and other payment processes automatically linking to a
customer transaction that is stored in the main customer database.

Financial Integration with Tyler Cashiering

The City is interested in the new software system interfacing or at least exporting to the city’s cashiering system,
Tyler Cashiering by Tyler Technologies. The City wants to know the flexibility of interfacing with other financial
products as well.

Reporting
The City expects to report and monitor the status on financial transactions by individual customers through an

internal reporting system. The system should have a standard set of reports with flexibility for customization as
needed.
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PROPOSAL INFORMATION

Your company has been selected to submit a written proposal regarding software and maintenance that will
provide a comprehensive system to track permits, inspections and contacts among other aspects of a municipal
Health Division.

Background

The City of Mesquite is a community of approximately 145,000 residents and is located just east of Dallas. A large
portion of Mesquite’s economy comes from retail shopping, restaurants, and entertainment. Mesquite’s Rows of
Texas offers patrons an incredible assortment of shopping, dining, lodging, and entertainment options. Home to
the 1.3 million square-foot Town East Mall, AMC 30 Theatre, and the world famous Mesquite Championship
Rodeo, the Rows of Texas boasts one of the highest concentrations of retail shops in the region and has more
than 100 dining establishments. Many of these businesses are regional, state, and national leaders in sales and
volume within their industry. The Health division is responsible for providing food establishment inspections for
approximately 600 food establishments in addition to inspecting daycares, swimming pools and foster homes. The
division consist of one (1) manager, four (4) inspectors, and one (1) administrative assistant clerical person.

Scope of Work

Companies that submit proposals should specifically address these items:
e Permitting.
0 Food Establishment

Pool
Day Care
Temporary Event
Farmers Market
Concession Stand
Feeding Program
Seasonal
Liquid Waste Truck
Catering Truck

0 lce Cream Truck
e Incorporation of 2015 Texas Food Establishment Rules into inspections.

O O OO OO OoOOoOOo

e Contacts management.

0 Food Establishments
0 Food Managers

0 Food Handlers

0 Pool Operators

e Inspection software to conduct inspections for the Health Division; including but not limited to food
establishments inspections, swimming pool inspections, child care inspections, and liquid waste vehicle
inspections.

e Software capable of completing various types of inspections to include but not limited to routine.
inspections, pre-opening inspections, complaints, re-inspections, foodborne investigations, field visits, and
inspection history.

e Software capable of generating mass mailing or email.

0 Mail merge permit renewal letters are sent out the month prior to the health permit expiration
date.
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e Software capable of providing a variety of inspection and billing forms.
0 Allow for customization for inspection forms such as food, pool, day care, and liquid waste
inspections.
e Allow customization of forms and reports.
e Schedule and manage inspections.
e Print / Email capability for all documents.
e Ability to import / export documents and pictures.
0 Allow for pictures or documents to be attached to the inspection reports.
e Builtin spell checker.
e Capable of operating in field without internet connection.
e Complaint management.
0 Ability to manage and store complaints related to different categories such as food and pool
complaints.
e Ability to generate letters.
0 Letters regarding low food inspection scores.
e Ability for the food inspection report to give a weighted score.
0 Food inspection reports must be able to deduct points for missed violations and give a score.
e Ability to mark inspections as IN/JOUT/NO/NA and track risk factors violations on a food checklist
inspection from developed by the Texas Department of State Health Services Division.
0 Sample food inspection report attached.
e Ability to automatically flag violations repeated from previous routine food inspections.
e Electronic signature captured when the food manager signs the inspection report on a tablet or IPad.
e Be pre-populated with the 2015 Texas Food Establishment Rules and a reference from the TFER code will
display under the violation.

https://www.dshs.texas.gov/foodestablishments/laws-rules.aspx

e Ability to add, delete, and modify fee schedule types, and amounts, permit type, and facility type
designations.

e Ability to enter and look up registered food managers, food handlers, and grease trap tickets.

e What type of tablet computers do you support?

e Isthe software designed to be used in a mobile environment?

e Ability to email .pdf version of completed inspection reports.

e Ability to accept online payment.

Help Desk / Training / System upgrades:
e Access to a support desk.
e |sthe product self- hosted or cloud hosted?
e What type of database does the product use?

Please submit a cover letter containing the company name along with the contact information; also include other
cities using your software and maintenance. Users for the City of Mesquite will be five (5) inspectors, one of which
is the manager and one (1) office Administrative Assistant.

The successful vendor will be required to enter into a written agreement with The City of Mesquite.
All information provided by the City of Mesquite in this RFP is offered in good faith. Individual items are subject to

change at any time. The city makes no certification that any item is without error. The City of Mesquite is not
responsible or liable for any use of the information or for any claims asserted therefrom.
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Questions

Proposers are asked to examine this RFP upon request. All questions or clarifications shall only be directed in
writing via fax or e-mail to Ryan Williams, Manager of Purchasing, before the designated deadline for written
guestions. Questions received after the date specified above may not receive response. Any contact or attempt
to contact any other employee of the City regarding this RFP may result in the immediate disqualification of the
Proposer. Oral and other interpretations or clarifications will be without legal effect. Only questions answered by
formal written addenda will be binding.
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TERMINATION FOR DEFAULT

The City of Mesquite reserves the right to enforce the performance of this contract in any manner prescribed by
law or deemed to be in the best interest of the City in the event of breach or default of this contract. City of
Mesquite reserves the right to terminate the contract immediately in the event the successful proposer fails to:
¢ meet delivery or completion schedules
¢ otherwise perform in accordance with the accepted proposal
Breach of contract or default authorizes the City to award to another proposer, purchase elsewhere, and charge
the full increase in cost to the defaulting proposer.

NON-PERFORMANCE CONDITION

If the product or training is not in conformance with the specifications and requirements of the City, the vendor
shall redo and complete any work necessary, bring the product or training into compliance at the vendor’s
expense.
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REFERENCES

Five (5) Work References (Include: Names, Addresses, Phone No’s., Dates, Work Description and Contract

Amounts.)
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HEALTH PERMIT AND INSPECTION SOFTWARE AND MAINTENANCE

and with full knowledge for the requirements, do hereby agree to furnish the coverage in full accordance with the
specifications and requirements.

| certify that and its response complies with these
(Name of Organization)

specifications.

Signature

Type/Print Name

Title

Date
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NOTICE

The following blank spaces in the contract are not to be filled in by the Proposer at the time
of submitting his proposal. The contract form is submitted at this time to familiarize the

Proposer with the form of contract, which the successful Proposer will be required to
execute.
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CONTRACT FOR GOODS AND SERVICES

THIS CONTRACT is made and entered into this the __ day of , 2017 by and between the City
of Mesquite, Texas, a Municipal corporation located in Dallas County, Texas, (hereinafter called CITY), acting
through its duly authorized City Manager, Cliff Keheley, and ,
a , located at , (hereinafter called COMPANY), acting by and

through its duly authorized agent.

WITNESSETH: That for and in consideration of the mutual covenants hereinafter set forth, the CITY and
COMPANY agree as follows:

I. DESCRIPTION OF GOODS AND/OR SERVICE
The CITY agrees to purchase and the COMPANY agrees to provide all of the goods and/or services as specified in the
contract documents, such goods and/or services generally described as follows:

RFP NO. 2017-050 HEALTH PERMIT AND INSPECTION SOFTWARE AND MAINTENANCE

for the bid sum of Dollars to be paid upon completion of service and/or acceptance of goods, in
current funds at the unit or total prices, at COMPANY’S own proper cost and expense, including all materials, supplies,
machinery, equipment, tools, superintendence, labor, insurance, bonds and other accessories and services necessary to
complete delivery of same, in accordance with the contract documents, hereinafter defined, and subject to such additions
and deductions as provided therein.

II. CONTRACT DOCUMENTS

The contract documents shall consist of this written agreement and the bid proposal including special and general
provisions, advertisement for bid, instruction to bidders, COMPANY’s bid, all addenda issued prior to award of contract,
all plans, drawings, technical specifications and all other documents identified as pertaining to this Contract all of which
are incorporated into and made a part of this Contract. In interpreting this Contract and resolving any ambiguities, the
main body of this Contract will take precedence over the other contract documents. The contract documents constitute
the entire agreement between the CITY and COMPANY, and all are as fully a part of the Contract as if attached to and
repeated in this agreement. The contract documents may be altered, amended or modified only as provided herein.

[Il. PURCHASE/WORK ORDER
The goods and/or services to be provided under this Contract shall be commenced by COMPANY upon final execution of
this Contract and on a date to be specified in a written “Purchase Order” or “Work Order” (whichever applicable), in
accordance with the contract documents. Time is of the essence for this Contract.

IV. MODIFICATION AND ASSIGNMENT
This Contract may not be altered, modified or amended except in writing properly executed by the parties and may not
be assigned to a third party.

V. TERMINATION
Unless otherwise provided in the contract documents, CITY may terminate this Contract at any time without cause with
thirty (30) days written notice. Additionally, CITY shall have the right to cancel this Contract if COMPANY fails to provide
the goods and/or services in accordance with the contract documents after giving seven (7) days prior written notice.
Irrespective of which party shall effect termination or the cause therefor, CITY shall within thirty (30) days of termination
compensate COMPANY for any delivery of goods and/or services made up to the time of termination. No amount shall
be due for lost or anticipated profits.
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VI. GOVERNING LAW AND VENUE
The parties agree that the laws of the State of Texas shall apply to and govern this Contract and venue for any legal
proceeding shall be in Dallas County, Texas.

VII. INDEPENDENT CONTRACTOR/INDEMNITY
Itis agreed for all purposes hereunder, the COMPANY is and shall be an independent contractor and shall not, with respect
to their acts or omissions, be deemed an agent or employee of CITY.

COMPANY agrees to indemnify and hold harmless and defend CITY, its officers, agents, and employees, from and
against liability for any claims, liens, suits, demands, and actions for damages, injuries to persons (including death),
property damage (including loss of use), and expenses, including court costs and attorney’s fees and other reasonable
costs and expenses arising out of or resulting from COMPANY’s goods and/or services provided in connection with or
incidental to this Contract and from any liability arising out of, or resulting from, the intentional acts or negligence,
including all such causes of action based upon common, constitutional, or statutory law, or based in whole or in part
upon the negligent or intentional acts or omissions of COMPANY, including but not limited to its officers, agents,
employees, subcontractors, licensees, invitees, and other persons WHETHER OR NOT ARISING OUT OF OR CAUSED, IN
WHOLE OR IN PART, BY THE ALLEGED NEGLIGENCE OR INTENTIONAL ACTS OR OMISSIONS OF THE OFFICERS,
EMPLOYEES, OR AGENTS OF THE CITY.

COMPANY further agrees that it shall at all times exercise reasonable precautions on behalf of, and be solely responsible
for, the safety of its officers, agents, employees, subcontractors, licenses, invitees and other persons, as well as their
property, while engaged in the delivery of such goods and/or services pursuant to this Contract or while on CITY’s
premises where the services are being provided. It is expressly understood and agreed that CITY shall not be liable or
responsible for the negligence of COMPANY, including but not limited to its officers, agents, employees, subcontractors,
licensees, invitees, and other persons.

Further, CITY assumes no responsibility or liability for harm, injury, or any damaging events which are directly or
indirectly attributable to premise defects, real or alleged, in the vicinity where such goods and/or services are to be
delivered by COMPANY, which may now exist or which may hereafter arise upon the premises, responsibility for any
and all such defects being expressly assumed by COMPANY. COMPANY understands and agrees that this indemnity
provision shall apply to any and all claims, suits, demands, and actions based upon or arising from any such premise
defects or conditions, including but not limited to any such claim asserted by or on behalf of COMPANY, including but
not limited to its officers, agents, employees, subcontractors, licensees, invitees, and other persons.

It is further agreed with respect to the above indemnity, that CITY and COMPANY will provide the other prompt and
timely notice of any event covered which in any way, directly or indirectly, contingently or otherwise, affects or might
affect the COMPANY or CITY, and CITY shall have the right to compromise and defend the same to the extent of its own
interests.

VIIl. INSURANCE
COMPANY shall provide and maintain, for the term hereof, all such insurance as set forth in the contract documents and
it is the responsibility of COMPANY to provide CITY with a Certificate of Insurance, evidencing compliance at the time of
execution hereof.

IX. DISCRIMINATION REGULATIONS
COMPANY, in the execution of this Contract and particularly in the employment practices engaged in, agrees that it will
not discriminate on the basis of race, color, religion, national origin, sex, age, handicap, or disability.
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X. NOTIFICATION
All notices and communications required herein shall be personally delivered or mailed to the other party by United States
certified mail, return receipt requested. Unless otherwise changed in writing by the respective party, notice intended for
COMPANY shall be sent to the COMPANY’s address as shown on COMPANY’s Proposal; notice intended for CITY shall be
sent to CITY at the following address: . Mailed notices shall be deemed
to have been received three (3) days after mailing.

Xl. COMPLIANCE WITH APPLICABLE LAWS

COMPANY shall at all times observe and comply with all Federal, State and local laws, ordinances and regulations including
all amendments and revisions thereto, which in any manner affect COMPANY or the services and/or items to be provided,
specifically and not limited to any ethics laws. In particular, COMPANY is put on notice that CITY will require compliance
with Chapter 176 of the Texas Local Government Code (hereinafter referred to as “Chapter 176”) requiring any person
who contracts or seeks to contract with CITY to disclose potential conflicts of interest as defined in Chapter 176 by
completing the attached Conflict of Interest Questionnaire and returning same to CITY in accordance with Chapter 176.
Additionally, Section 2252.908 of the Texas Government Code was enacted in 2015, by the Texas Legislature pursuant to
HB 1295, which provides that a governmental entity may not enter into certain contracts with a business entity on or after
January 1, 2016, unless the business entity submits a disclosure of interested parties (Form 1295) to the governmental
entity at the time the business entity submits the signed contract to the governmental entity. Further information
regarding the disclosure of interested parties law and instructions on filing Form 1295 can be found at the Texas Ethics
Commission web site at the following web address:

https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm

Failure to comply with any applicable laws, including Chapter 176, may result in: (i) the forfeiture by COMPANY of all
benefits of this Contract; (ii) the retainage by CITY of all services performed by COMPANY; and (iii) the recovery by CITY of
all consideration, or the value of all consideration, paid to COMPANY pursuant to this Contract.

XIl. SEVERABILITY
If any part of this Contract shall be stricken for any reason whatsoever or found to be invalid or unenforceable, that part
will be severed and the remainder of this CONTRACT will continue in full force and effect.

XIll. SURVIVAL
Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or termination of this Contract, and
any other provisions of this Contract which, by their terms, are contemplated to survive (or to be performed after)
termination of this Contract, shall survive cancellation or termination thereof.

XIV. AUTHORITY TO SIGN
The undersigned officers and/or agents of the parties hereto are the properly authorized officials and have the necessary
authority to execute this contract on behalf of the parties hereto.

28



IN WITNESS WHEREOQF, CITY and COMPANY have executed this Contract in three (3) counterparts, each of which
shall be deemed an original, the day and year first written above.

CITY OF MESQUITE
(CITY)

By:

Cliff Keheley, City Manager
ATTEST:

By:

Sonja Land, City Secretary

APPROVED AS TO FORM:

By:

City Attorney or designee

(COMPANY)

By:

Printed Name:

Printed Title:

Acknowledgment

State of Texas, County of : Before me the
undersigned authority on this day personally appeared
, known to be the person whose name
is subscribed to the foregoing document and known to me
to be the (title)  of
and acknowledged
to me that (s)he executed said document with full authority
to do so and for the purposes and consideration expressed
therein. Given under my hand and seal of office the ___ day
of ,2017.

Notary Public in and for the State of Texas
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TO THE VENDOR

DID YOU REMEMBER TO:

Abide by the General Clauses and Special Conditions

Make note of the opening date and time. All bids must be submitted by 2:00 p.m.
Bids received after 2:00 p.m. will not be accepted.

Fill in the unit and extended price on your bid proposal.

Fill in the total amount.

Fill in the terms, if requested.

Acknowledge receipt of all addendums.

Fill in the delivery time or the calendar days (if applicable).

Fill in the company name, address and phone number.

Sign bid proposal.

If submitting bid in paper format, include on the front of your sealed envelope the following information: Company
name, address, bid number, opening date and time.

NOTE:

The city of Mesquite strongly encourages all vendors to submit bids online through BidSync
(www.bidsync.com). If you are unable to submit your bid electronically, you may submit a paper copy to

either of the locations listed below.

Mailing Address: Physical Address:
City of Mesquite City of Mesquite
P.O. Box 850137 1515 N. Galloway
Mesquite, TX 75185-0137 Mesquite, TX 75149

Purchasing Office
972-216-6201
972-216-6397 Fax

If the procedures are not followed, your bid could be disqualified.

Thank you

Ryan Williams
Manager of Purchasing
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